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•• Internal noise refers to your thoughts and feelings that can interfere with the message. For 
example, being tired or hungry can distract you from paying complete attention to the message.

•• Semantic noise refers to how alternative meanings of the source’s message symbols can be dis­
tracting. For example, a speaker’s use of uncalled-for profanity can cause us to wonder why the 
speaker used profanity and draw attention away from the message itself.

Receiver. The receiver is the person who attends to the message. Receivers may be intentional—that 
is, they may be the people the source desired to communicate with—or they may be any person who 
comes upon and attends to the message.

Decoding. Decoding is the opposite process of encoding and just as much an active process. The 
receiver is actively involved in the communication process by assigning meaning to the symbols 
received.

Receiver Response. Receiver response refers to anything the receiver does after having attended 
to and decoded the message. That response can range from doing nothing to taking some action or 
actions that may or may not be the action desired by the source.

Feedback. Feedback refers to that portion of the receiver response of which the source has knowledge 
and to which the source attends and assigns meaning. You as a reader of this text may have many 
responses, but only when you respond to a survey or send an email to the author does feedback occur. 

Figure 1.2  Ten Components of Communication
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